
“And When I Turned to Notice... 

I Saw Two Sets of Footprints...” 
 

FALL RIVER COUNCIL ON AGING 

 
 

January/February 2019                                                                                                   Phone 508-324-2401 

            In this New Year: 

Go confidently in the direction of    

your dreams.   

Live the life you have imagined. 

            Henry David Thoreau 
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BLOOD PRESSURE  

CLINICS SCHEDULE 
 

In an effort to provide health and wellness to the Fall 

River community, the Fall River Council on Aging 

is very pleased to announce that Kindred At Home, 

275 Martine St., Suite 104, in Fall River, will now 

be conducting the blood pressure clinics in all of our 

senior centers.     

 

PLEASE NOTE:  The times clinics will now be 

held are from  11 AM until 12 noon.  

 

The dates for January and February 2019 : 

 

North End Senior Center 

101 President Ave., Fall River 

(508) 324-2711 

January 8 & February 5, 2019 

 

Flint Senior Center 

1423 Pleasant St., Fall River 

(508) 324-2712 

January 7 & February 4, 2019 

 

Niagara/Maplewood Senior Center 

552 Tucker St., Fall River 

(508) 324-2717 

January 16 & February 20, 2019 

 

South Main Senior Center 

114 South Main St., Fall River 

(508) 324-2715 

January 28 & February 25, 2019 

 

If you have any questions concerning these clinics, 

please call the senior center you plan on attending at 

the numbers listed above or you may call Ines at 

Kindred At Home at 508-672-0675 

 

Many thanks to Kindred for providing this valuable 

service to Fall River elders. 

     Fall River Senior Centers will be CLOSED on: 
            

             January 1—New Year’s Day 

               January 21—Martin Luther King Jr. Birthday 

             February 18—President’s Day 

 

Steve Rapoza  
shows off the  
delicious pies. 
Many thanks 
to Catholic 
Memorial 
Home and Lisa 
Lebreux for 
donating all 
the pies for 
our Thanksgiv-
ing desserts!  
They were 
yummy! 

 

 

 

 

 

 

 

 

 

 

Many, many good wishes for a joyful, 

healthy, and exciting New Year from the 

Fall River Council on Aging. 
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Senior Rides for Grocery Shopping 
The Council on Aging, in conjunction with Veteran’s 

and the Mayor’s office, have begun a pilot program 

providing free rides for grocery shopping for Fall 

River seniors who do not live in apartment  complex-

es serviced by the Fall River Housing Authority gro-

cery transportation.  Up to 8 adults will be transported 

to 4 local markets – Market Basket, Shaw’s, Stop and 

Shop, and Walmart.  With Bedford Street being the 

dividing line, customers from the South end of the 

city will be shopping on Mondays and those living in 

the North end of the city will be taken on Fridays.  

Drivers will pick up and drop off all shoppers at their 

homes.  Pick up will begin at 9am and after picking 

up all shoppers, they will drop them off at the store.  

Shoppers will have 1.5 hours to shop before meeting 

in the parking lot to get dropped off back at their 

homes.  Each shopper is limited to 3 bags per ride and 

can expect the full trip to take approximately 3.5 

hours.  

Rides can be booked by calling the Council on Aging 

at 508-324-2401 and will be offered on a first-come, 

first-serve basis.  We ask that ride reservations be 

made one week in advance.   It may not be possible to 

take the same people week after week, depending on 

how many people need this service. 

 

 

Some 

New 

Year’s 

Traditions 

Fireworks 

In China (where fireworks were invented) fireworks 

are a central part of New Year’s Eve celebrations. It is 

thought that the noise of the explosions scares off evil 

spirits and misfortune. 

12 Grapes 

In Spain and some other Spanish speaking countries, 

twelve grapes are eaten while the midnight bell tolls – 

one grape for each ring.  This ensures 12 months of 

good luck. 

Polka Dots 

In the Philippines, many people  wear polka dots on 

New Year’s Eve because a circle represents prosperi-

ty.  People keep coins in their pockets and jingle them 

to attract more “riches”. 

New Year’s Eve Kiss 

Couples kiss on the stroke of midnight.  Not a couple?  

Maybe you’ll kiss the person standing beside you.  

Why?  To not kiss someone, according to tradition, 

ensures a year of loneliness. 

Basil’s Pie 

In Greece, New Year’s Day is celebrated with card 

games and feasting.  At midnight the lights are turned 

off and Basil’s Pie is cut and served.  A coin has been 

baked in the pie and whoever gets the piece with the 

coin is supposed to be lucky all year long. 

Scarecrow Burning 

In Ecuador, scarecrows of notable figures stuffed full 

of newspapers from the year about to end, are set on 

fire.  This is meant to destroy the bad things from the 

old year and cleanse for the new. 

108 Rings 

Buddhist temples in Japan ring their bells to dispel the 

108 evil passions that (according to Buddhism) all hu-

mans have.  Bells toll 107 times right up to midnight 

and the 108th ring is rung out just after midnight in the 

New Year.  This supposedly cleanses people of their 

sins. 

Are you a Veteran ?   

Are you the spouse of a Veteran?  
 
 If you answered yes to either of these questions, you 
may be entitled to benefits that you are currently 
unaware of.  Please see Veteran’s Agent Ray Hague 
on the 4th floor of Government Center or telephone  
508-324-2436 to find out more information.  
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Thanksgiving Luncheons 

Who eats better than the Fall River seniors at this time of year?  Answer: - NO ONE.   There was just one glitch 
this year, however.  Stephanie Valente managed to break a bone in her foot and one in her ankle at the same 
time the Sunday before her scheduled Thanksgiving luncheon.  So….. The seniors at Niagara/Maplewood will 
have to postpone their luncheon until the time she gets back on her feet.  Now they have something to look 
forward to in the beginning of 2019!  But everyone else was stuffed—just like the turkey on the table.  So 
many of you attended the other centers  - it was wonderful to have such a fantastic turnout.  I know for a fact 
the food was worth it!  Feast your eyes on the photos below. 

Don makes sure everyone was satisfied with their 
open-face turkey sandwich at North. The Pie Ladies get dessert going at the North 

End Center. 

Lee comes back 
to visit for the  
Thanksgiving 
luncheon and 
catches up with 
friend Rosa at 
the Flint Cen-
ter. 

Alex really enjoys his Thanksgiving lunch 
at the South Main Senior Center. 
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Shingles Vaccine 

What you need to know 

Shingles is a painful skin rash, often with blisters.  It is also known as Herpes Zoster.  The rash normally ap-

pears on one side of the face or body and lasts from 2-4 weeks. It is caused by the same virus that causes chick-

en pox.  It is very painful and the pain can last long after the rash has cleared up (called post-herpetic neuralgia).  

Other symptoms of shingles can include fever, headache, chills and upset stomach.  In some instances a shin-

gles infection can lead to other, more severe, problems.   

  

Shingles is not contagious from one person to another, however, someone who has not had the chickenpox or 

the chickenpox vaccine, could get chickenpox from someone with shingles.  This is not very common, however. 

Shingles usually affects people over the age of 50 and is more common in people whose immune systems are 

weakened due to disease (such as cancer) or drugs (steroids or chemotherapy). 

 

You should NOT get the vaccine if you have ever had a life-threatening allergic reaction to gelatin, the antibi-

otic neomycin, or any other component of the shingles vaccine.  Make your doctor aware of any severe allergies 

you may have.  You should also not receive the vaccine if you have a weakened immune system because of cur-

rently having AIDS or other diseases that affect the immune system, are receiving treatment with drugs that af-

fect the immune system (long-term high-dose steroids, cancer treatments), have leukemia or lymphoma, or are 

pregnant or planning to become pregnant. 

 

Only mild reactions have been recorded to the shingles vaccine.  These include redness, soreness, swelling, or 

itching at the injection site, and headache.  If you develop a more moderate or severe reaction such as an aller-

gic reaction (difficulty breathing, weakness, hoarseness or wheezing, rapid heartbeat, hives, dizziness, paleness 

or swelling of the throat) or high fever, contact a doctor right away, tell them the symptoms, when you received 

the shot (date and time) and when the symptoms began. 

 

More information can be obtained from the Centers for Disease Control and Prevention at 1-800-232-4636 or 

http://www.cdc.gov/vaccines. 

 

Shingles Vaccines 

It is hoped that in January or February Walgreens 
will be offering the Shingles vaccine at the Fall  
River Senior Centers.  Please look for the dates and 
times  posted at the center you attend.  Prior to re-
ceiving the vaccine, check with your physician to 
make sure that you are a good candidate for this 
inoculation.  We will also ask people to sign up for 
the shot and will need your phone number so the 
pharmacy can call you ahead of time for your insur-
ance information in case of co-pays. 
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Valentine Traditions Around the World 

Valentine’s Day is celebrated around the world, although not necessarily on February 14th.  Listed below are 

some of the varied traditions from other countries. 

South Korea 

People in this country celebrate on 2 different days.  On February 14, women woo men with chocolates, can-

dies, and flowers.  On March 14th, known as White Day, men give women chocolates, flowers, and a gift. 

Wales 

Wales celebrates on January 25th – St. Dwynwen’s Day; the Wales’ patron saint of lovers.  The traditional gift 

is a Love Spoon.  These are carved by the men as tokens of affection.  The carvings are patterns or symbols 

which all have specific meanings. 

England 

An old tradition was that on Valentine’s eve, women placed 5 bay leaves on their pillow – one in each corner 

and one in the middle – to bring dreams of their future husband. 

Brazil 

People in Brazil celebrate Lover’s Day on June 12th.  Chocolates, flowers, and cards are exchanged and music 

festivals and performances are held throughout the country.  The following day is St. Anthony’s Day – the pa-

tron saint of marriage.  Single women perform rituals called “simpatias” in hopes that St. Anthony will bring 

them a husband. 



January/February 2019 COA FOOTPRINTS                                  Page 7 

Flint Senior Center County Party 

Yippee  and Hooow—dee!   At the end of October, the Flint seniors were treated to a Country Western party.  
Everyone came in their best blue jeans or skirt and some even sported cowboy hats.  In any event—all had a 
hootin’ good time!!!  Just look y’all. 

Cynthia and Sal— do they look happy or what?  
And that red cowboy hat!!!! 

The Flint Country Cowboys are ready to saddle up  
and get this party started. 

Terry and Joy get the line dancing off to a great start. 



January/February 2019 COA FOOTPRINTS                                  Page 8 

Laff a Little 
 

 

 

 

Married Four Times 
The local news station was interviewing an 80-year-old lady 

because she had just gotten married for the fourth time. 

The interviewer asked her questions about her life, about 

what it felt like to be marrying again at 80, and then about her 

new husband’s occupation.  “He’s a funeral director,” she an-

swered.  “Interesting,” the newsman thought.  He then asked 

her if she wouldn’t mind telling him a little about her first 

three husbands and what they did for a living. 

She paused for a few moments, needing time to reflect on all 

those years.  After a short time, a smile came to her face and 

she answered proudly, explaining that she had first married a 

banker when she was in her 20’s, then a circus ringmaster 

when in her 40’s, and a preacher when in her 60’s, and now – 

in  her 80’s – a funeral director. 

The interviewer looked at her, quite astonished, and asked 

why she had married four men with such diverse careers.    

(WAIT FOR IT) 

She smiled and explained, “I married one for the money, two 

for the show, three to get ready, and four to go.” 

 

Windows 
Last year I replaced all the windows in my house with those 

expensive double pane energy efficient kind.  But this week, I 

got a call from the contractor complaining that his work had 

been completed a whole year and I had yet to pay for them.   

Boy, oh boy, did we go around!  Just because I’m blonde 

doesn’t mean that I am automatically stupid.  So, I proceeded 

to tell him just what his fast-talking sales guy had told me last 

year.  He said that in one year, the windows would pay for 

themselves.  There was silence on the other end of the line, so 

I just hung up, and he hasn’t called back.  Guess he was em-

barrassed. 

 

What happens when frogs park illegally? 

They get toad! 

 

 

 

 

 

 

 

 

 

 

It sifts from leaden sieves 

 

It sifts from leaden sieves, 

It powders all the wood, 

It fills with alabaster wool 

The wrinkles of the road. 

 

It makes an even face 

 Of mountain and of plain -  

 Unbroken forehead from the east 

Unto the east again. 

 

It reaches to the fence,  

It wraps it, rail by rail, 

Till it is lost in fleeces; 

It flings a crystal veil 

 

On stump and stack and stem, -  

The summer’s empty room,  

Acres of seams where harvests were, 

Recordless, but for them. 

 

It ruffles wrists of posts,  

As ankles of a queen, -  

Then stills its artisans like ghosts, 

Denying they have been. 

 

Emily Dickenson 

 



 
 

 

 

 

 

 

Southcoast Hospitals Group  

Mobile Health Services  

 
A Community Outreach of Charlton 
Memorial, St. Luke's & Tobey 
Hospitals. Public invited  for FREE 
screenings:  Blood Pressure, 
Cholesterol, Blood Glucose, Cancer 
screenings, Nutritional information, 
vaccines & education.  

 
Local  Schedule 

Please call 
 the numbers listed below to find a 

location near you. 
 
 
 

Call 1-508-973-7131 or  
1-800-497-1727 for 

information.  

NORTH END SENIOR CENTER 

 

Monday 

Pitch............................................... 1:00 p.m. 

Knitting/Crochet Group …... …..   1-3:30 p.m. 

Tuesday 

Lunch ........................................... 11:30 a.m. 

Bingo.............................................. 1:00 p.m. 

Slam Bam Bingo ………………….1:00 PM 

    (Last Tues. of each  month) 

Wednesday 

No set Schedule of Events 

Thursday 

Lunch ........................................... 11:30 a.m. 

Bingo.............................................. 1:00 p.m. 

Friday 

Bingo.............................................. 1:00 p.m. 

 

 

Bilingual Portuguese Staff Available 

 

                            508-324-2717  

Monday  

Lunch… ……… ……… ….. 11 :30  a .m.  

Bingo  ……… ……… …… ….. 1:00 p.m.  

Tuesday 

Exercise ...................................9 to 9:50 a.m. 

Low Impact Aerobics ......... 10 to 10:45 a.m. 

Pitch.................................. 1:00 to 3:00 p.m. 

Wednesday 

Lunch….………………………….11:30 a..m. 

Bingo........................................... 1:00 p.m. 

Thursday 

Exercise ……………………... 9 to 9:50 a.m. 

Low Impact Aerobics………..10 to 10:45  a.m. 

Jambalaya Jammers...............12 noon to 3 p.m. 

Friday 

Lunch……………………………...11:30 a.m. 

Bingo.............................................. 1:00 p.m. 

 

              

              Puzzle area available daily 

FLINT SENIOR CENTER 
1423 Pleasant Street 

  

324-2712     

SOUTH MAIN SENIOR CENTER 
114 South Main Street 

Coo rd in a to r -Steve  Rap o za  

508- 324-2715 
Monday 
Lunch .............................. 11:15-12:00 p.m. 
Bingo.................................1:00 -3:00 p.m. 

Tuesday 
Cards ............................... 9:00-12:00 a.m. 

Wednesday 
Cards ............................... 9:00-11:00 a.m. 
Lunch ............................. 11:15-12:00 p.m. 
Bingo ...................................1:00-3:00  p.m. 

Thursday 
Cards …………………….9:30—12:00 pm 

Craft Group every other Thurs…….1-3 pm 

Friday 
Cards ..................................9:00-11:00 a.m. 
Lunch .............................. 11:15-12:00  p.m. 

Bingo...................................1:00-3:00 p.m. 

Puzzle and game area available daily. 

 

Monday -  

Lunch & Bingo 11 a.m. -2:30 p.m. 

Rep. Paul Schmid 

(1st Monday of month).............. 11:30 a.m. 

Tuesday— Arts and Crafts 

Wednesday 

Breakfast Bingo...........9:30 to 11:30 a.m. 

(Third Wed. of the month) 

Zumba……………….11:30 

Thursday -  

    Arts & Crafts  ……...9:30 a.m. to 12  noon 

   Lunch & Bingo ......... 12 Noon to 2:30 p.m. 

Friday - Movie Matinee Day   

               (see article) ……12:00 pm 

Bilingual Portuguese Staff Available 

SENIOR CITIZENS CALENDAR 

 

 

 

 

 

Fall River Council on Aging 



The Flint Senior Center will continue to host the very successful 

COA Movie Matinee Day 

Every o t her  Friday, free movies will be shown at 12:00 p.m. 

Popcorn and soda will be available for a minimal fee. No charge for the movie. Where else can you enjoy a 

great movie, wi th  a  popcorn and a soda for on ly 75 cents?  Come and join us for a really good time! 

During the months of January and February the following movies will be shown: 
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Jan. 11 —  Going in Style– Morgan Freeman, Alan Arkin & Michael Caine.  Lifelong pals go off the rails when their 

retirement pension fund becomes a corporate casualty.  They decide to rob the very bank that took their retirement 

money and get it back. 

Jan 25  —  Daddy’s Home #1—Mark Walberg & Will Ferrell.  A radio executive finds himself vying for his step-

children’s affections when his wife’s ex-husband makes an unexpected appearance. 

Feb. 8  —  Mamma Mia 2—Meryl Streep, Cher, & Pierce Brosnan.  The movie moves forward and backwards to 

show how past relationships affect the future. 

Feb. 22—Daddy’s Home #2—  Will Ferrell, Mark Walberg, Mel Gibson, & John Lithgow.  The dads have joined to-

gether to give the kids a perfect Christmas.  The partnership is tested when both grandfathers show up and all holiday 

plans become complete chaos. 

Osteoporosis 

Osteoporosis is a disease which causes bones to lose mass and density.  One third of women and one quarter of 

men over the age of 50 suffer some form of the disease.   This disease greatly impacts the individuals’ quality of 

life, leading to pain, deformity of the spine, impaired mobility and risk of premature death from fracture compli-

cations.  Osteoporosis is preventable and treatable. 

Prevention measures include: 

Eating a balanced diet high in vitamin D and Calcium – Vitamin D is necessary to metabolize calcium 

Engaging in regular weight bearing exercise 

Living a healthy lifestyle – no smoking and limited alcohol use 

Getting annual physicals which includes screening for bone disorders 

Risk factors include: 

Genetic predisposition 

Use of some medications and prolonged use of corticosteroids 

Sedentary lifestyle 

Excessive use of alcohol and tobacco products 

Eating disorders and not eating enough 

Low body weight and small frame 

Race and gender 

Being diagnosed with osteoporosis and receiving proper treatment can reverse some skeletal damage.  Your doc-

tor may prescribe a combination of medications and vitamin D and Calcium supplements. Strengthening muscle 

and connective tissue through regular exercise will also help prevent falls and fractures. 



 

SENATOR MICHAEL J. RODRIGUES   Office  508-646-0650 
 

Happy new Year!  Though the days may be short and the night may be cold, I choose to be-

lieve that this is a season optimism.  The New Year brings with it an opportunity for renewal, 

reflection, and rejuvenation.  It is a great time to look inward and decide to make a change for 

the better.  This season is also a time to make sure you are prepared for the weather that will 

undoubtedly greet us this winter.  Please stay safe and warm.. Do no hesitate to contact my 

office at Michael.Rodrigues@masenate.gov or at the above number if I can be of assistance to 

you. 

 

 

REP. PAUL SCHMID               Office  617-722-2017  or  508-567-5675      Mon—Fri 

 

Happy New Year to all! I hope everybody had a wonderful holiday season and got to enjoy 

this time of year with family and friends and reflect on the things that we so often take for 

granted every day.  As we start out the new year, it’s important to stay warm and be ready for 

this often kooky New England weather of ours.  If you need any help staying warm or to find 

city resources, please do not hesitate to reach out to my offices in Boston and here in Fall Riv-

er for assistance.  Have a wonderful start to the New Year. 

 

 

 

REP. CAROLE FIOLA Office 617-722-2430 

 

I hope you had a wonderful holiday season with family and friends!  I look forward to 

seeing you around the district in 2019.  Stay warm and have a happy and healthy New 

Year! 
Office hours at the Fall River District Office (441 North Main St. 2nd Floor) are on Friday Jan 

18, February 1 & 22 from 9-10 AM.  Hours at the Flint Senior Center (1423 Pleasant St.) 

11:30—12:15  PM and the North End Senior Center (101 President Ave.) 12:30—1:15 PM, will 

be Monday, February 4 . 

 

 

 

REP. ALAN SILVIA             Office   617-722-2230  State House Rm 167   Fall River   508-567-6474        

“Hoping all enjoyed safe and happy holidays.  Winter is the time for comfort, for good food 
and warmth, for the touch of a friendly hand and for a talk beside the fire; it is time for home.  
Be safe during this winter season.” 
 
Rep. Silvia has office hours at the District Office, located at 1664 South Main St. Fall River, MA. 
M-F 9 AM –4 PM.  Also offered are Immigration Services to constituents.  Debra Cabral is avail-
able to assist you with these issues and can be reached at debracabral@icloud.com.  She is 
also in the office on Saturdays 10—Noon or by appointment. 
The 2nd Monday of each month, Rep. Silvia meets with seniors at the Niagara/Maplewood Senior Center 
at 10:30 AM.  On the 4th Monday of each month he meets with seniors at the South Main Senior Center 
at 11 AM.  He will answer questions or speak to concerns of his constituents at these times. 
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Comments From Our Legislative Delegation 
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         Tried and True
 

Potato Bacon Chowder 

1 pound potatoes, peeled and cubed                                      1 ¾ cups whole milk 

1 cup water                                                                             1 cup sour cream 

8 strips bacon                                                                          ½ teaspoon salt 

1 medium onion, chopped                                                      Dash black pepper 

1 rib celery, chopped                                                              1 teaspoon dried thyme 

1 can condensed cream of chicken soup, undiluted               1 Tablespoon minced parsley 

 

Place potatoes in a small saucepan and cover with the water.  Bring to a boil, reduce heat; cover and cook 10 – 

15 min. or until tender.  While potatoes cook, cook bacon in large skillet until crisp- set aside to drain on paper 

towels.  In same skillet that cooked the bacon, sauté onion and celery in bacon drippings until tender – drain.  

Add onion and celery to undrained potatoes.  Stir in the soup, milk, sour cream, salt, and pepper.  Cook over 

low heat for 10 minutes or until heated through (DO NOT BOIL).  Crumble bacon – reserve ¼ cup.  Add re-

maining bacon to soup along with parsley.  Sprinkle individual bowls with reserved bacon. 

                                                                                                        Taste of Home 

 

 

 

 

 

Are You Aware of SNAP Benefits? 

  

Are you currently receiving SNAP benefits?  Do you know whether you qualify for this benefit? 

 

SNAP (Supplemental Nutrition Assistance Program) provides seniors with an EBT card which is used to pur-

chase vegetables and other groceries.  If you have previously tried to obtain these benefits and did not qualify, 

things may have changed.   The income guidelines for a family of 1 have been increased to $2,010.00.  Taken 

into account to arrive at your income level are your income and sources, your rent and utility bills, your medical 

bills (co-pays, prescription payments, over-the-counter drug purchase (keep receipts), eyeglasses, hearing aid 

batteries,  cost of getting to and from your doctors’ appointments and pharmacy) and phone or cell service.  

There may be other considerations as well.   

 

To see if you qualify for this benefit, you can call the Department of Transitional Assistance (DTA) here at 508-

646-6200.  You can visit the Fall River DTA in person at 1567 North Main Street.   You may also apply on-line 

(www.mass.gov/dta) or by mailing in an application to the DTA Processing Center. P.O. Box 4406, Taunton, 

MA  02780.   
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FALL RIVER/ BRISTOL COUNTY 
 SCLERODERMA  

SUPPORT GROUP 
Donna Bernier, leader of the Fall River/Bristol 
County Scleroderma Support Group (affiliated 
with the New England Chapter of the Scleroder-
ma Foundation) continue to welcome new mem-
bers to the group. 
 
The organization is made up of scleroderma pa-
tients and their caregivers in the Fall River and 
surrounding Bristol County area. Their goal is to 
educate, support and share one another’s 
knowledge regarding this illness. 
 
For those of you who may be unfamiliar with scle-
roderma, it is an autoimmune disease of the con-
nective tissue featuring thickening and hardening 
of the skin, and is characterized by the formation 
of scar tissue in the skin and organs of the body. 
 
 
The group meets monthly on the third Tuesday of 
each month at Stop & Shop, 501 Rodman St., Fall 
River in the 2

nd
 floor Conference Room. The 

meetings are held from 6:30 to 8:30 p.m.  The 
next meetings will be held on: 
 

January 15, 2019 
February 19, 2019 

  
If interested in joining this organization, please 
call Donna Bernier at (774) 488-6775, or email 
her at donnabdab2@hotmail.com.  
                  See you there! 
 

 

If You Have Not Received a New Medicare  

Card 

 

All eligible persons in Massachusetts should have received a 

new Medicare card by now.  There are some reasons why you 

may have not received yours yet.  

  

If you have changed your address at one point but did not in-

form Social Security, the card may have been sent to the old 

address.  Even if you changed your address with the post office, 

the post office will not forward official government mail, so it 

would not go to your  new address.  Or – since the new card 

was sent in a plain white envelope from the Department of 

Health and Human Services so that thieves would not be alerted 

to the delivery, it did not look like a Medicare mailing and it  

may have been inadvertently thrown out. 

 

Here’s what you can do: 

Look around your home for any unopened mail and check to 

see if the card is there. 

If you can’t find your new card, call Medicare at 1-800-633-

4227 and speak with a call center representative to fix the prob-

lem. 

Until you get your new card, you may use your current Medi-

care card through 2019 if it is necessary. 

Once you do get your new card, keep it in a safe place and de-

stroy the old one. 


