
CITY OF FALL RIVER 

JOB POSTING 

 
The City of Fall River, Health and Human Services Department has the following opening: 

 

Date:  June 4, 2018 

Title:  Director of Health and Human Services 

Salary: $82,415.00 annually 

Hours: Monday through Friday 9:00am to 5:00pm (flexibility to work beyond this 

schedule and on –call for Public Health emergencies) 

 

Please submit letter of intent, resume and employment application to Madeline Coelho, Human 

Resources Director, City of Fall River, One Government Center, Fall River MA  02722 or e-

mail mcoelho@fallriverma.org  (open until position is filled) 

(Employment application can be found at www.fallriverma.org Human Resources) 

 

JOB DESCRIPTION 

Under the executive direction of the Mayor, as delegated to the City Administrator and under 

statutory authority of the Board of Health as delegated under M.G.L. Ch.111, S.30, supervises the 

work of a large group of employees engaged in the operation of a wide range of public health and 

human service activities, and performs related work as required. 

ESSENTIAL FUNCTIONS 

 Work involves planning, organizing, directing and coordinating the operational activities of 

the Department of Health and Human Services and its sections. Work involves responsibility 

for administering departmental policies, for planning operational work priorities, and for 

implementing all work programs. Enforces the provisions of public health and any other 

applicable statutes, rules, regulations and ordinances; 

 Is responsible for the administrative oversight of all public health activities, including, but not 

limited to, those pertaining to communicable disease prevention, treatment and testing, 

public health nursing, community nursing, including any public education programs relating 

to communicable diseases and any others which may be delegated under M., G.L. 111, 

Section 30; 

 In his/her capacity as the Director of the Council on Aging is administratively responsible for 

overseeing and reviewing the work of the Associate Director of the Council on Aging, 

including review of operations and functions of the senior centers, medical ride program and 

grants awarded to the Council on Aging. In the Associate Director’s absence, is responsible 

for the day-to-day operations of the Council on Aging and its programs; 

 Is administratively responsible for reviewing and overseeing the activities of the Youth 

Services Coordinator, including review of the budgets and operations of grants awarded to 

the City of Fall River through Youth Services; 

 Is administratively responsible for overseeing the work of all of the grant coordinators who 

oversee grants awarded to the City of Fall River through the Department of Health and 

Human Services, including their budgets, reports to the awarding agencies, and schedules. Is 

responsible for approving/initiating any new grants and following City procedures regarding 

sign-offs on applications, award materials and contracts executed with sub-contractors on 

grants. 
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 Develops and administers the budgets for all sections within Health and Human Services and 

provides the City Administrator with supporting data at budget meetings. Reviews time, 

payrolls, and cost records for the operations under his/her administration. Plans 

expenditures of funds on work under his/her control so as to keep his/her operations within 

budgeting allowances; 

 Acts as the Agent for the Fall River Board of Health, as delegated through M.G. L. Chapter 

111, Section 30. Helps to prepare agendas, assembles materials, schedules hearings, helps 

prepare minutes and any other activities needed for a Board of Health meeting to take place; 

communicates/consults with the Chairman of the Board of Health on matters that have a 

substantial effect upon the health and wellness of city residents; implements policies and 

actions as set forth by the Board of Health; 

 Serves as a resource for Inspectional Services’ Health Inspectors; 

 Serves as the interface between the Massachusetts Department of Public Health and the City 

of Fall River on any Health-related issues, and attends meetings, as convened by them or any 

of their divisions, that require local Health Departments’ attendance.  

 Is responsible for local Public Health emergency planning/coordinating and interacting with 

the appropriate State agencies as pertains to this matter. 

 When appropriate, receives, investigates and takes follow-through action on complaints 

from the general public relating to any of the Divisions within HHS. 

 Continually reviews and evaluates the performance of subordinates in order to obtain 

maximum productivity and assure that the public is receiving optimum service. 

 Performs such other duties as the City Administrator may direct. 

MINIMUM QUALIFICATIONS 
A thorough knowledge of modern methods and practices of Public Health; an ability to plan, layout, 

coordinate, direct and supervise the work of a large group of subordinates; an understanding and 

appreciation of basic human relations; ability to motivate other people toward positive action and 

unified effort; ability to establish and maintain cooperative and harmonious working relationships 

with other city employees and the general public; a positive “can-do” attitude and willingness to 

assume responsibility; must possess thorough knowledge of public health and safety regulations and 

have a professional background in a field related to public health; must have a thorough knowledge 

of public health regulations as they are promulgated by the Commonwealth of Massachusetts; must 

be able to write clearly and effectively, and comfortably communicate with  the media and public; 

must be able to use Microsoft Word®, Excel® and other database programs as well as PowerPoint® 

or other presentation programs. Must be extremely organized. 

EDUCATION AND EXPERIENCE 
Applicants must have at least three years of full-time paid experience in Public Health or health 

duties directly involving supervision of Public Health or health programs and facilities; must have a 

Master’s level degree in Public Health or Health Administration or, at a minimum, a four-year 

undergraduate degree in a field related to public health with an accompanying professional 

certification(s): i.e. CHO [Certified Health Officer], and/or RS [Registered Sanitarian]; managerial 

experience should include supervisory control of a staff of ten or more employees. Other equivalent 

combination of experience and education/training may be substituted for the above requirements. 

(Equal Opportunity Employer) 


